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Federation of Bosnia and Herzegovina Bosnia and Herzegovina

e Population-2,371,603 e Population -3,531,159

* Area—26,110 km? e Area—51,197 km?

e Municipality — 79 e Density — 68,97

e Density — 89,1 e GDP (PPP) per capita - $11,647

e Capital — Sarajevo e GDP (nominal) per capita - $4,617.75




Agency for Quality and Accreditation in Health Care
in the Federation of Bosnia and Herzegovina (AKAZ)

Agency for Quality and
Accreditation in Healthcare in
Federation of BiH (AKAZ) is
main federal centre for
defining, measuring,
monitoring and improving
standards of clinical practise
and management of services.

* Agency founding act is Law on the
system of quality improvement,
safety and accreditation in
healthcare (“Official Gazette of
Federation of BiH no. 59/05).

Agencija za kvalitet i

URL: www.akaz.ba akreditaGEuE:Jszraustw ° The Law was adopted by
. | Agency for Healthcars Quaiity Parliament of the Federation of
acebook: and Accreditation . .
https://www.facebook.com/akazbih/tim BiH (HOUSE of representatives on
l :
e 13t April 2005 and House of
Youtube: peoples od 29t July 2005).

https://www.youtube.com/channel/UCGH
TaNzNFzpBnwmwINOaF1w



http://www.akaz.ba/
https://www.facebook.com/akazbih/timeline
https://www.youtube.com/channel/UCGHTaNzNFzpBnwmwlNOaF1w

Laws and other important documents which regulate quality and safety of
healthcare in Federation of Bosnia and Herzegovina

e Policy on quality and safety in healthcare in FBiH (Government of FBiH 2003.);
* Basic principles and values,
* Policy statement,
* 17 recommendations:
* Policies, strategies and programmes,
* Roles and responsibilities: key stakeholders,
* Legislation,
* Organization.

e Law on the system of quality improvement, safety and accreditation in healthcare (“OG FBiH”, no. 59/05, 52/11, 6/17);

e Other laws and other important documents which regulate quality and safety of healthcare:
* Healthcare law (,,0G FBiH“, no. 46/10);
e Law on rights, obligations and responsibilities of patients (,,0G FBiH“, no. 40/10);
* Law on the transplantation of organs and tissues for therapeutic purposes(,,OGFBiH“, no. 75/09);
* Law on pharmaceutical activities (,,0G FBiH", no. 40/10)
* Law on physicians (,,0G FBiH”, no. 56/13);
e Law on nursing (,,0G FBiH”, no. 43/13);

e Statement WG 1 in the project EU / WHO: Accreditation and Quality Assurance: The values, ke ﬁlayers, the definition and scope of quality in health
care and WG 2 statement: Relationship between quality, safety, efficiency and financing of health care

* Methodological instruction for establishing, developing and maintaining systems to improve the quality and safety of health services in healthcare
organizations in the Federation.



development of standards in healthcare

AKAZ: Main functions

Standards: Agency is the main federal centre for

n Health centre ver. 2017. ver. 2017.
Clinical guidelines: Federal centre for development Family medicine clinics ver. 2014. ver. 2014.
of evidence based clinical guidelines
g n Centres for mental health ver. 2016. ver. 2016.
Community pharmacies ver. 2017. ver. 2017.
Indicators: AKAZ with other stakeholders develop E Hospitals ver. 2010 /
performance indicators | :
m Transplantation medicine / ver. 2014.
. . Baby friendly hospitals ver. 2014.
Collection and data analysis: AKAZ analyses data n L AL /
from health intuitions for comparative analyses H Youth friendly services ver. 2009. /
m Drop-in centres ver. 2014. /
Accreditation/Certification: AKAZ check healthcare n VCT centres ver. 2014. /
institutions are standards of safety and quality met, m Centres for early child development ver. 2014. /
“ Cantonal public health institutes ver. 2016. ver. 2016.
Education and training: AKAZ organizes training and Institute for transfusion medicine ver. 2017. ver. 2017.
education for healthcare and other professionals in .
healthcare system. n Polyclinics ver. 2017. ver. 2017.




Accreditation, certification, inspection
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Accreditation, certification, inspection
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Accreditation, certification, inspection
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Standards accreditation

_ e AKAZ is member of ISQua-i (International Society for
, Quality in Healthcare), first phase to have accredited
=— 4 standards.

ot e Standards for primary health care: Health centres,
l I a Family medicine clinics, Centres for mental health and

community pharmacies.

OE=. [SQua

|

Improving safety in Family Medicine
Clinics in the Federation of Bosnia and
Herzegovina and Sarajevo Canton

FSQua20l? @ISQua ancvof@okas. ba



Accreditation of healthcare institutions
* Community Pharmacy— 120 « Hospitals— 2 and Baby | '

(58 prepared) — 26% of Friendly Hospitals — 15
total number; (75%):
e Family medicine clinics — e CMZ-26 (58%); PHI -1,
276 (48 prepared) —33% of « 77SKS - 1; Drop-in-centri — 3
total number; i DPST— 4; Centar za rani rast =
e Public Health Institute — 1. i razvoj;

akaz
akreditacija

akaz
sertifikacija
73 Uspost avljen Sistem 5|gurnos 7 uspostavljen Sistem kvahteta

braj rjesenja: wvirijid 16.07.2019,
AKAZ - Apencija 22 kvalitet | abredisaciu v adraveive U Federadl Bosne | Hercogovine AKAZ - Agencija za kvalitet | akreditaciju u zdravstvu u Federacijl Bosne | Hercegaov




Difusion of inovation

2.5%
Innovators

Early Majority
34%;

Late Majority
34%




Trainings and educations in 2016

e In 2016 through several education ¢ Specialization for Family Medicine;

sessions 433 health professionals, .
completed some kind of AKAZ CPE for health managers;

program: o AKAZ faCiIitatorS;
* Family ,medicine teams, Health * AKAZ quality coordinators;
Centre Sarajevo Canton, Private
Health Institutions, Community * AKAZ external assessors;
Pharmacies; . * AKAZ family medicine teams;
 AKAZ premises, General Hospital o _
Sarajevo, , e Quality improvement (tailor made
» Specialized, “quality improvement educations and trainings): Nurses,
tailor made” educations. mental health teams, low and

middle management, etc.
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SO AT AgFs ° Medical doctor—63;

e Doctor of stomatology — 4;

nal assessors AKAZ-3
L

Training for licensea

e On October 11t and 12t 2017
AKAZ prepared and conducted
training for licenced external
assessors. Number of attendees
was 21 as medical doctors,
nurses, pharmacists and other
health professionals and
associates.

e Pharmacist — 25;
e Registered nurse — 24;

e Nurse — 3;

e Training for licensed external
assessors is very important
activity of AKAZ since it is
possibility to expand base of
cooperation in the process of
quality improvement in
healthcare institutions in the
Federation of BiH.

e Next training for AKAZ licensed
external assessors will be held in
2018. 13

e Psychologist —4;
 Lawyer —4;

* BA-4;

e Other
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Education for Q

g i FBiH
..flle.. editation FEI

WNe esnovu Hana 10. 1 027. Zakona o slstemu poboljianga kvaliteta, sigurmostl | o akreditaci]l u
zdravstvu [Slufbens novine Federacije BIH, broj 59005 i 5211) | danova 15. 1 61. Statuta
Aganciie za kvalitet | akraditaciu v zdravstr u Faderaciii Besra i Hercagoving ("Shizbane
mowine Fed jir BiH™ |:|r|:-_| Q407 § 316 a v veri sa adredbama Sancva 80, 1 81 Zakona o
zdrawalvenoj zaétﬂu FEiH {"Slcbene novine Federscije BiH 4610 § F513), Upravni odbor
Agenclle za kvalitet | akreditaclu u zdravatvu u Federacl BIH (u daffem tekstu: AKAZ) na 20V
{dvadasetzadmoei} sjiednici odZanaoj 20.07 2016 godine, na prijediog Direktoradonosi

AREnc

CAre LJlE

FPRAVILNIK
o olsci ra konlinuirans struéno usavrEsvanie ra koordinatone kvalitets i dooge
profesionales iz oblasti poboljianja kvaliteta, sigurnosti | akreditacije u 2dravatvu

1 DSNOVNE ODREDBE

Clan 1.
Pravilnlkem o obucd za kontinuirans strufno wsavriavanje za keordinatore kveliteta u oblast
pobolianja kvaliteta, sigurnosti | akraditacije u zdravstvu (u daliam tekstu Pravilnik) s uterduje
plan i program obuke za konfinuirana strucnn usavrEavanga ra predsjdndos kamisija za kealibat
(koordinatore kvallels) @ duge prolesionalee i@ ablasti pobolifanjs kvalibeta, sigurnosti
akreditacije u zdraveteu (U daljem tekstu: obuka), ko je nosilac procesa strufnog usavilavanga
natin verifikache, [avno oglafavanie cbuke, polaznicl obuke, ta natin obavilania cbuke.

Clan 2
Chuka iz dana 1. ovog pravilnika pradstavija organizovani oblik tesratskeg | stru€no-prakticnog
ospasabljpvanja zdravsteenih radnika i zdravstesnih saradnika, kao i drogh profesionalaca iz
zdrawslvenih | srodiih oblashi koji 22 bave paboliSanjern kvalitela, sigumosli § akredifacom o
zdravetvu (u daljem tekstu: polaznik).

Clan 3.
Chwka sa irwodi krop slandardizovani program prilagodan stncnim potrebama koordinatora
kvalilala if dlanova u komesijama za kvalilel zdravatvenih uslanava, Kao i drsgih prolesionalaca
tz zdravstvenih | arednih oblasti kof se bave poboliBanjem kvaliteta, siqurmost | akreditacijom u
zdrawvstou.

Il PROGRAMI | TRAJAMNIE DBILIKE

Clan 4.
(1)} Obuka se izvedi koz dea standardizovana programa
1) Osnovnl program obuke za polaznie kofl obavijaju funkclju keordinatora VIl Sane komislje
za kovalitat u zdravstvenim ustanovama [Osnovni pragram) u ukupnom trajanju od 64 sata;
2) Posehini godisng program radovnog aguriranja znanja i strucnih sposabnosii za polaznike na
Tunkciji kaord@inatora kvalilela (u daljfem lekstu Pesebni gediSnji program) o ukapnam iraganju
od 4 sala
(2]} Sadriaj obuke po programima sastavnl |e dio owog praviinika (Prilog 112 - Syllabusl).
(3} AKAZ vivrduje sadriZaj | ochim Pesebnog godiSnjeg programa za svaku gedinu v skladw sa
potrabama i procjenom godisnjeg aZuriranja znanja i strutnih sposobnost koordinatora, a iz
sadriaja Prsehnog godignjeg programa iz Prilega 2
(4} Programi obuke iz stava 1. ovag dana podiijeu prethodnoj saglasnosti Federalnsg minisira
zdravstva (u dallem tekstu: faderalnl minkstar).

uality Coordinators

Syllabus za kontinuirano struéno usavriavanje koordinatora kvaliteta i drugih
profesionalaca iz oblasti poboljfanja kvaliteta, sigurnosti | akreditacije u
rdravstvu (proviera znanja 29.06.2017.)

AKAZ
Agencija za kvalitet | akreditaciju u zdravstvu u FBIH
Agency for Healthcars Quality and A ion in FBiH

Kalendar edukacija AKAZ-a za 2017. godinu
AKAZ, DZ llidZa, M. Pintola 1

Datum

1. | Dan predavaia AKAZ-a | 21.02.2017.
2. Osnovna obuka za osoblj teka | 23.02.2017.
MART
3. Obuka za koordinatore kvaliteta, Modul 1. Program certifikacije i akreditadije 05.03.2017.
4. | Obuka za koordinatore kvaliteta, Modul 2. Certifikacijski i akreditacijski standardi 16.03.2017.
5. Obuka za koordinatore kvaliteta, Modul 3. Politike i procedure na temelju standarda 23.03.2017.
6. Obuka za koordinatore kvaliteta, Modul 4. Etitka i pravna pitanja i prava pacijenata 30.03.2017.
APRIL
7. Obuka za koordinatore kvaliteta, Modul 5. Sistem Zalbi 06.04.2017.
8. Obuka za koordinatore kvaliteta, Modul 6. Klinitka revizija 13.04.2017.
9. Obuka za koordinatore kvaliteta, Modul 7. Klinitki putevi 20.04.2017.
10. | Obuka za koordinatore kvali , Modul 8. StrateSko i akdono 27.042017.
MAJ
11. | Obuka za koordinatore kvaliteta, Modul 8. Kvalifikacije koordinatora kvaliteta 04.052017.
12. | Obuka za koordinatore kvaliteta, Modul 10. Ulega koordinatora kvaliteta 11.05.2017.
13. | Obuka za koordinatore kvaliteta, Modul 11. Koordiniranje ab:tnmnstl unutar tima 18.05.2017.
14. | Obuka za koordinatore kvaliteta, Modul 12. Planiranje i p proj 25052017
JUNI
15. | Obuka za koordinatore kvaliteta, Modul 13. Menadzment projekta 01.06.2017.
16. | Obuka za koordinatore kvaliteta, Modul 14. Vjestina komuniciranja 08.06.2017.
17. | Obuka za koordinatore kvaliteta, Modul 15. Indikatori izvedbe 15.06.2017.
18. | Obuka za koordinatore kvaliteta, Modul 16. Razmjena iskustava dobre prakse 22.06.2017.
15. | Obuka za koordinatore kvaliteta - Provjera znanja polaznika edukacije 29.06.2017.
SEPTEMBAR
20. | Osnovna obuka za osoblje apoteka [28.09.2017.
OKTOBAR
21. [ Obuka za oviaitene ocjenjivate kvaliteta 1. dan [ 04.102017.
22 | Obuka za oviadtene ogenjivate kvaliteta 2. dan [ 05102017,
MNOVEMBAR
23 | Napredna obuks za facilitatore [ 02112017,
DECEMBAR

25.

Dani kvaliteta, obuka za koordinatore, ovlaitene edenjivae i direktore zdr. ustanova®

Dani kvaliteta, obuka za koordinatore, oviadtene ocjenjivate i direktore 2dr. ustanova®

= mrph. Dakir Omsrbeagoud
- haalks Mesciajier, prat

br. [aniv edukscionog moduks Predavad
- docds Anmned Koo
[ " - mrsc oec Maida Muhié, dipliur.
LMWK | Program cemifikacije | akredilacje T E—— pads
- mrph. Vildere Orijevic
doc dr. Anmisd Moo
. dr. Lefia Mafkowic .
FAN Cerifiarijski | akrediacijski sTandans mr se.mad. Exiss Hasaroid 1605
mrphNildana fllIE".li{
Pditike . - mr sCscC Maida Nuhig, dipliur
LD w“&:’-":'“wwe e temelju - mr ph. Bear Omerbegovc 25,05,
i I - mr. ph. Vikdara Drijesic
4 AB Erifia | pravna plana o kirdd oo praksi - Snpsiana Sodnands, dipliur 3008
- | prawm pacijenata MyRIghT o
- i e - T Flascds Nuhic, dipl. jur
S.AB | Sisten alki i i 06.04
- Amir Fanjets, novinar
_ . o dr Anmisd My .
& AN Hlimigicy revizijo - arka Cesit 1304
ik _ doc dr Anmed Koo .
FLAN b e ir_Lejla Madimdt .
mr.scoec Alma Vranie
» —_— - - 2
& AR Soranebhy | akcinnd planinanje Almir Karvafeuié, dipl. fur 270
~ spamenka Omanmdc, dres
2.%D Kyalifikacia kooidinalora kvablets mr . hur. Adnan BIEE 0405,
1L ¥D | WUioga kecedinacna kvalinera B ::.cj-'a h"-!i;::ll:'::“: 1105
1w Koordiniran|e aktivnost wmutar mr. sc.oec. Maida Muhig, dipl iur. .
: projektnog tima - mr. sc. med. Eres Hassno £ R
- dr. 5. mng. Halid Mahmutbeged
12. 1M | Paniranje | ; e - brim. ok Biljans Kurtovic 2505
a2 | polraianie projuine - mr ph. fnels Galié/lon Sina
- prim.dr. Berio Sovie
- mrscoec Maida Nuhic, dipl. iur
L1 MM | Menadiment projekia - drscmed Seriba Celie 01,04,
primudr Gorn Ceriez
. - mrac Nesa Kravic, klinighi psiholog
14. AR | Viefrina knmunicimnja + Panjeta Alirir Pargers, no 08.08
- prmumrscomed. dr. Sebsha Dratic
15. AN | Indli@rodd luedhe - mraLmed. Enis Hasanowd 1508
prof.ir. Sids File
- pnmudr. Vildans Coder
- pnmudr. Milan Miokowc
1&. MM | Razmjena Boestava dobre prakse - Ismeta Krako, dms 22,04,

14.12.2017.
15.12 2017

*sve edukacije osim Dana kvaliteta [obuka za koordinatore, oviaStene ocjenjivate | direktore zdr.
ustanova) e biti odriane u prostorijama Agencije za kvalitet i akreditaciju u zdravstvu u Federacije
Bosne i Hercegovine [AKAZ), DZ llidza, UL M. Pintola 1, Sarajevo. Mjesto odrzavanja Dana kvaliteta

bife naknadno obavijeno.

adresa Dr. Mustaie Pintola br. 1, 71000 Sa@jevo BIH, el 367 33 771-670; fax 347 33 77 1-860
2. 33E3202756132024 UniCradit Bank; 100 4201093510003; PE: 1041102102



Pregled rezultata testa obuke za koordinatore kvaliteta

Content of education

e Group of 25 to 30 participants;
* Pre and post test;

e At least two lecturers, guests;
 Video clips — Ted talks;
* Interactive content,

* Practice, exercises, peer to
peer;

 More examples of best
practise.




e Facilitation is expert support from
experienced health professionals for
establishing system of quality and safe

health services;

e Facilitators suppose to help healthcare
institution in order to establish system of
quality, to provide expert support and to be
link between institution and AKAZ.

* In 2015 AKAZ prepared:
e 138 facilitations
* in 11 healthcare institutions.

* In 2016. AKAZ performed:
e 105 facilitations,
* In 26 healthcare institutions.

Facilitation

1

Banja ,llidza“ Gradacac

DZ Doboj Istok
DZ Banoviti

DZ Celit
DZ Gradacac
DZ Kladanj

DZ Teocak
DZ Tesanj
DZ Vares

DZ Visoko

DZ Sapna

Studentska poliklinika
ZZA ZE-DO kantona
DZ Kalesija

OB Gracanica

OB Sarajevo
Ukupno:

Apoteke

04052018
18.01.2016-11,04.21G
27.01.2016=-17.11.2018
26.01. 2016 -2505.2018

29.01 .28,
11.03.2016 - 23.11.2018
29.01.2016-24.10.20186
28.04 2016 —-24,10.2108
28.01.2016=05.10.2018
19.04. 2016 -24.10.218
15.01.2016-14.10.218

26.01.2018
21.05,2016-20.10.2018

18.03.201G
07.03.2016-03.11.2016

20022016

01.02.2016
12.01.2016-31.1020186
19.02. 2016 - 17.08.2018
13.07.2016-17.01.2016
18.08.20M16-23.11.21&

Decembar 2016.

Cazin
Fivinice
Goraide

AL HANA

Ukupna:

2
9
4
1
T
T
&
T
4
T
1
4
1
8
1
5
T
4
4
Fl
1

Enis Hasanovié
Murisa Ustavdic- Sadic
Halid Mahmutbegowié
Katamerka Cearic
Spamenka Omanovié
Spamenka Omanovié
Jasminka Jasic
Sanja Mandic-Zoklo
Muriza Ustavdié - Sadié
Canijela Ovéina
Enes 3atic¢

Smillana Vitekic
Lejla Mackovic

Lejla Matkovié

Enis Hasanovic

Petra Klakié

Enis Hasanawié
Billana Kurtowvic

Alma Kurt

Billana Kurtovié

Almir Kovacevic
Maida Muhié

Suvada Softic
Lejla Matkovic
lsmeta Krako

Vildana Drljevié

Akreditirana
Certifigirani TFM

U pripremi cert. TPM
U fazi facilitacije
V.0, decembar 2016.
U fazi facilitacije

I fazi facilitacie

L fazi facilitacije

U fazi facilitacie

U fazi facilitacie

U fazi facilitacie

L pripremi

U fazi facilitacije
V.0, decembar 2016.
Akreditiran

V.0, decembar 2016.
U pripremi cert. TP
U fazi facilitacie

L pripremi

U fazi facilitacie

U pripremi

U fazi facilitacie

Akreditiran Akreditiran
Akraditiran

V.0, decembar 2018



Documents, manuals, instructions developed by AKAZ

AKAZ - Agencija za kvalitet i akreditaciju u
zdravstvu u Federaciji Bosne i Hercegovine

Publikacije

AKAZ - Agencija za kvalitet i akreditaciju u zdravstvu u
Federaciji Bosne | Hercegovine

Prirucnici, uputstva i dokumenti Formulari, obrasci i upitnici Akreditacijski standardi
E Priruénik za razvoj | pnmjenu klinickih puteva Li Aplikaciia za oslobadanje od standarda E Akreditacijski standardi za bolnice
- 1 " i bl e - i . . . :
E AGREE - Instrument za procjenu vodilja za istraZivanje i evaluadju -.; Izair abdEpro Rl E il vefes = e

Becka izjava o ocjeni bolnitke izvedbe, 4. jul 2008,

#

|3 . _— .
= Evaluacja programa akreditacije Tz w EIE A SETEE

E Bolesnikova sigumast Samoagjen:
(Uspestavijani europsiih pokazatelja bolesnikove sigumasti) = Forma pisanja finalnog izvjestaja vanjskih ocjenjivafa za bolnice / DZ 1dio, 1T dio, 11 dio, 1V dia, V dig, VI dio, VII dio
BuD!ESHIkO\l'.a ;\gumust . {58 L L . . o Unutragnja ocjena:
(Rieénik za primjenu u Europi) = Forma pisanja finalnog izviestaja vanjskih ocjenjivaéa za timove porodicne / obiteljeske 1 dio, 11 dio, 111 dio, IV dio, V dio, VI dia, VII dio
. medicine
H BQM br. 1 Casopis UdruZenja za kvalitet i akreditaciju u zdravstvu FBIH Vanjska ocjena:
S 1 dio, 11 dio, I1I dio, 1V dio, V dio, VI dio, VII dio

. ; . _ . = Forma pisanja finalnog izvjestaja vanjskih ocjenjivaca za porodilista
E BQM br. 2 Casopis Udruzenja za kvalitet i akreditaciju u zdravstvu FBIH

ne

= . __— : Forma za samoogjenu ogjenjivaca EAk ditacijski standardi za d dravlj
H BQM br. 3 Casopis UdruZenja za kvalitet i akreditaciju u zdravstvu FBIH L A A S AR L IR

L L4 » 7
. . . . o ) = Formular za osnovnu ocjenu standarda
BQM br. 4 Casopis Udruzenja za kvalitet i akreditaciju u zdravstvu FBIH Samoocjens:

Klinitka revizija zdravstvene dokumentacije Forme za samoocjenu DZ rev.2010

~ M Izjava o postojanju potrebe za usvajanjem prava pacijenata u BiH
KLI N I C KU T o ‘ Unutragma wanj;ka ogjEna:
Izjave radnih grupa 11 2, EU/SZ0 projekt "Podrika reformi zdravstvenon sistema u = Klinitka revizija historija bolesti Forme za samoocjenu DZ rev.2010
E l Z lJ BiH" Sarajevo, Septembar /rujan 2005,

d r.LL'.]IiI.‘Ij_ }“!II’II El.t NH'-‘O

iiFf

Ogjene u odnosu na standarde:

Med

M

Obrazac s podacima o kiijentu za belnice S L : . -

_ - o _ - : E Akreditacijski standardi za timove porodiéne / obiteljske medicine
H Metodalogko uputstvo za uspostavijanje, razvijane | odriavanje sistema poboljzanja s
kvaliteta I sigurnosti zdravstvenih usluga u Federaciji BIH = Dsnovni podaci o bolnici za pokretanje akreditacijskog programa Samoogjena:

Forme za samoocienu TOM rev.2012

ilj-
E Metode poboljfania kvaliteta = Osnovni podac o domu zdravlja za pokretanje akreditacjskog programa
SWRL XL : & . i L Akreditacijski standardi za zdravstvene usluge naklonjene mladima
B Gouka iz obastipobaiisania kvalteta = PATH "0 The hospital registration form. -
| LS , A ) = Forme za samoocjenu
Ocjerjivadi na kolegijalngj osnovi = PATH '02 registracijska forma za balnice (preved).

ne

i o :
M Osnovne informacije za nacionalne politike kvaliteta zdravstvenih sistema Poverijivi obrazac za izvjestavaje o nepovafjnim dogadajima MRS SR 7 T e T R



AKAZ web site and You tube canal
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On 01/07/2006. AKAZ S— Q o, & i3
I ™

Vijest CE A

lunched web which was

Hourly

among the first ones on
Week 43 221
Balkan. Week 48 708 |
. Week 47 474
So far our web site have Week 45 at
visited over 116.500 visitors i -
from 103 countries from all e il
continents. Waek 41 459 )
Week 40 345 §
The largest number of visits e ¥
were recorded from Croatia, Week 37 2
Serbia, USA, Saudi Arabia, ke _:;
Macedonia, Turkey, UK, Week 34 20 |
Week 11 234 |
Montenegro and Germany. e w5}
Week 31 152 B
Thank you for all our users and | Wesx» 162 |
.« = Highest: 37 Visits in Week 57, 2015
VISItorS| | | Average: 174 Visits per Week
All Weeks




Our partners about us —Federal Ministry of Health

= “" e Prim.dr. Vildana
Improving safety in Family Medicine DOder, ASSiSta nt Of

Clinics in the Federation of Bosnia and

Herzegovina and Sarajevo Canton the Federal MiniSter
| == of Health for projects;

e Licenced External
AKAZ Assessor.

e https://www.youtube.

com/watch?v=ANN7b
hu8Vdw&t=21s



https://www.youtube.com/watch?v=ANN7bhu8Vdw&t=21s

Our partners about us —Patient organization

* Natasa Maros,
MyRight —
Empowers people
with disabilities;

e Development and
presentation of the
brochure: Sami
mozemo tako malo;
zajedno mozemo
uciniti mnogo;

e https://www.youtu
be.com/watch?v= k
uxyGlhz4

o ophodenju prema osobama s
invaliditetom



https://www.youtube.com/watch?v=_k_uxyGlhZ4

Our partners about us — Swiss Development and
Cooperation Agency

Agencija za
kreditaciju u
raciji Bosne

* Maja Zaric,
Programme Officer for
Health, Swiss Agency
for Development and
Cooperation;

e Swiss Development
and Cooperation
Agency and Swiss
Embassy.

e https://www.youtube.
com/watch?v=eRVu2F
berDA

Projects:
e Mental Health in BiH,

e Strengthening nursing
and

e Reducing cardio-
vascular risks (with

World Health
Organization).


https://www.youtube.com/watch?v=eRVu2F6erDA

Thank you on your
attention
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